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INTRODUCTION

The Western Balkans Investment Frame-
work (WBIF) is the EU’s main financial ve-
hicle to address the region’s extensive in-
frastructure needs. By blending EU grants
with bilateral donors’ contributions, loans
from international financial institutions and
national contributions, the WBIF supports
strategic investments in six intervention ar-
eas: sustainable transport, clean energy,
environment and climate, digital future,
competitiveness of the private sector and
human capital development.

Communication and visibility activities are
an essential part of EU External Action
funding to clearly demonstrate EU support
and the value of partnership with the bene-
ficiary as well as to strengthen transparency
and accountability. These WBIF Commu-
nication and Visibility Guidelines set out
the requirements and practical steps for
consistent, high-quality outputs across all
WBIF-funded activities.

WBIF

2 Communication and Visibility
Guidelines

In these guidelines
you will find:

+ Mmandatory visibility
requirements to
acknowledge WBIF
and EU support

« roles and responsibilities
for each stakeholder

+ processes for
coordinating
communication actions

IMPROVING VISIBILITY
COMPLIANCE

Following the European Court of Au-
ditors’ 2026 findings that visibility re-
quirements were not consistently met,
the WBIF Secretariat carried out an
internal review of visibility actions for
past projects. The review found that
around 50% of the sampled projects
did not fully meet the EU and WBIF vis-
ibility requirements.

In response, these guidelines have
been updated to clarify stakeholders’
roles and responsibilities. They now in-
clude clearer instructions, a checklist,
and examples to support and ensure
compliance. Related WBIF documents
(including the Grant Application Form
and its guidance) have also been up-
dated, and C&V-related monitoring has
been strengthened.



WBIF stakeholders are bound by the WBIF
Communication and Visibility Guidelines
and Grant Application Form (GAF), both
aligned with the EU'’s:

Communicating and Raising EU Visibility:
Guidance for External Actions (July 2022) [4

Recipients of EU funding have a general
obligation to acknowledge the origin and
ensure the visibility of any EU funding re-
ceived. The EU emblem is the single most
important visual brand used to acknowl-
edge the origin and ensure the visibility of
EU funding. The EU emblem must be ac-
companied by a funding statement (‘Fund-
ed by the European Union’ or ‘Co-funded by
the European Union”) mentioning the EU’s
support. Both the EU emblem and the fund-
ing statement are essential to acknowledge
EU support. As a rule, they always go hand
in hand and must not be separated.

WBIF contributes directly to Global Gate-
way which means that WBIF and Global
Gateway logo come in addition to the EU
emblem.

cation and Visibility

QUICK CHECK!

1. VISIBILITY REQUIREMENTS

v

WBIF logo set includes:

* EU emblem
and financial statement
(“Co-funded by the
European Union™)

* WBIF logo
(WBIF + Global Gateway)

e Disclaimer
(see section 1.3)

X

Never:

* Use an old or incorrect
/incomplete logo

* Forget to credit EU and WBIF
in all C&V materials

» Skip submitting C&V materials
to WBIF Secretariat prior to
the event


https://international-partnerships.ec.europa.eu/knowledge-hub/communicating-and-raising-eu-visibility-guidance-external-actions_en

1.1. WBIF LOGO SET

The logo and visual identity of WBIF is de-
signed to reflect its institutional framework.

It meets EU visibility requirements, display- Western Balkans -
ing the EU emblem and funding statement, R Co-funded by ) '"Ve“me"memeW"kWBﬁ. < Global
while also reflecting the EU Global Gateway Eita the European Union BULDING THE EUROpEnN FurRe TogeTwe |~ Gateway

strategy.

The WBIF logo set is
comprised of all of the
elements presented here

S Co-funded by WEIFE ! Global

BN the European Union 5,,“ *. Gateway|

e EU emblem + funding
statement

e WBIF + Global Gateway
logo

partner partner partner partner
logo logo logo logo

and must be present on all
C&V materials.

The WBIF logo set can be obtained
from the WBIF Secretariat:
ENEST-WBIF@ec.europa.eu



https://commission.europa.eu/document/download/3192a0ef-6bda-4e1a-81ca-65ade2ffad73_en?filename=eu_emblem_rules.pdf
https://commission.europa.eu/document/download/3192a0ef-6bda-4e1a-81ca-65ade2ffad73_en?filename=eu_emblem_rules.pdf

1.2. WBIF LOGO SET USE

Billboards / display panels

Display panels must identify key delivera-
bles and project management structures.
They must be clearly visible so passers-by
can read them and understand the action
and the EU’s role as donor. They must be
placed beside site access routes from the
start of works until six months after com-
pletion.

European

The €l bunt

Commemorative plaques

EU contributions to the construction of per-
manent structures such as buildings roads
and bridges must be acknowledged by per-
manent commemorative plaques. These
must be placed, for example during the
opening ceremony, in the most visible part
of the structure, such as the main entrance,
or in front of the building.

Modernizacija Luke Bréko

finansirana je sredstvima
Evropske banke

za obnovu i razvoj

i Evropske unije

Event branding

Branding for any event promoting a
WBIF-funded investment may include:

e vertical roll-up
e backdrop or banner
¢ lectern or podium visuals

Each event branded material must display
the WBIF logo set where it will be most
prominently visible.

= E o
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7 BULDNG TOFTHER | Guasantees

Co-funded by
the European Union




Publications

When a stakeholder’s own publication fea-
tures a WBIF project, this should be ac-
knowledged as part of the visual or written
reference to the project. An appropriate

disclaimer should be used as set out in sec-

tion 1.3.

WBIF
6 Communication and Visibility
Guidelines

Digital assets

Examples of digital assets include webpag-
es, visuals, infographics and powerpoint
slides. The WBIF logo set should appear on
the first page or in a prominent position.

Immediate measures

€500m

tackle the

Albania

r=€80m

Connectivity:
Energy,
Transport
and

Digital

¥ Pack d’ .

for the Westerfy Balkan

@ Liked by 123 and 1 other

e thewbif

oQv

| P @ Liked by anchy123 and 2 others
- -l thewbif £ As part of the

Energy Support Package,

Facilty aims at mitigating ¢

Immediate measures
Q ®

)]

Other types of production

Video

Videos produced should ensure that the in-
tro and outro frames show the WBIF logo
set.

/ Bom_&tK ‘
*" ELIMINATED  \

e g

Windpark Bogdanci, Oslomej 1 Soar power plart, Rmne Danube Corridor: Removal  WBIF From Plan to Action
North Macedonia of WWII ships from Danube

= 735 u o
) w&&w
the! green d digital A the ins ments
DISMESSNEN ¥

ansitior - 2 portfdjio

Meeting WBIF 33" PFG Meeting WBIF 33" PFG Meeting

WBII
P EIP ambition Guarantees

ygg g ;‘,ﬁ »

WBIF 33" PFG Meeting
Connectivity ICT Hub site-visit

WBIF REEP wa Ecoloans Campus for the Electrical
Engineering Faculty and Technical

Faculties in Belgrade design

Kosovo rail

Any other C&V productions related to projects benefitting from WBIF support and not covered above
should be checked with the WBIF Secretariat on a case-by-case basis.
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KADALICNA PRIGA POSTANE ODRAZMENE DONOVE
INOVACIIA PERSPEKTIVE

1.3. DISCLAIMER 1.4. BUDGET

STVARNEPRICE. STVARNE
PRILIKE.STVARNIREZULTATI,

The EU is not responsible for the contents
of communication materials related to EU
co-funded actions prepared by implement-
ing partners, all of which must include a
standard disclaimer, translated into (the) lo-
cal language(s) where appropriate.

Visibility counts as an eligible cost. Any
expenditure related to visibility is part of
the action and can benefit from EU fund-
ing. Given that individual projects will not
include a dedicated visibility budget, any
costs necessary to ensure compliance with

contractual visibility requirements should
be factored into the budget foreseen for
the relevant objectives and activities of the
action. The applicable guidelines for calls
make this clear.

This publication/video/website [de-
lete as appropriate] was co-funded by
the European Union. Its contents are
the sole responsibility of the [Lead

IFl/ Contractor, etc. As appropriate]
and do not necessarily reflect the
views of the European Union.

Developm
of Broadb
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Digital
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2. STAKEHOLDER COLLABORATION

Lead IFI

WBIF is a multi-stakeholder investment plat- ROLES AND

form, and each stakeholder has a role in

meeting the EU visibility requirements and RESPONSIB"—ITIES
promoting the actions and their results by OF STAKEHOLDERS

providing coherent, effective and propor-
tionate targeted information to multiple au-
diences, including the media and the public.

Beneficiary
This section outlines the roles and respon-

sibilities of stakeholders in communication

and visibility actions and provides guidance

on how activities are coordinated.

EU Delegation

| EU With YOU
“! “llll Il for the opportunities In R S
i|1 ¢ i the Western Balkans
y 1 e S e
- | Bilateral donors

WBIF
8 Communication and Visibility
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2-1- SHARED CALENDAR WBIF C&V & DG ENEST e a) i

& & < Today > 2Mar-10May 2026 v Scheduler Day Week 10Weeks Month Year Timeline Table Agenda List Tiles e
- Mon Tue Wed Thu Fri Sat Sun
Timely information on project status, mile- 19 & Wi 2028 8 * ol ; n
stones and upcoming C&V opportunities is n 9 10 n 12 Wed20 Apr2026 - Thu30 Apr2026 o i 15
. . . . & Reminders: 0 Show < Share v
necessary tg allgn and maximise strategic » " . 8 i - -
communication impact.
13 23 24 25 26 ® Beneficiary concerned 29
The WBIF Secretariat has put in place a joint - 20 4 o 5 & sevetcryraniaton -
. . = 7 = We Balkans
online calendar, one dedicated place where 7 7
information is shared and updated among " & 2 é ¥ B
stakeholders. 16 13 14 15 16 | © secr 19
17 20 21 22, 2.5 ® Type 26
Link to read-only calendar: [} $ et b .
18 27 28 29 300 o 3
Creative Hub (Albania, Montenegro, Serbia) % WBIF focus on Private sector
19 4 5 6 7 « presentation by IFC Eco-Industrial Parks 10
Beneficiary success stor'
k| . wai(ingyconfirmation:;rMNEbusinessAmpIiludooasspeaker F
DG ENEST represented by Benedict (PS) online
Who should update it? Who can view it?
* The organiser of the event (Lead IFI, EUD, All WBIF stakeholders can view the
Beneficiary) is responsible for updating calendar by accessing it via the link K4
the calendar. (made available by the WBIF Secretariat).
 WBIF Secretariat is responsible for the
calendar management), and will also up- Who to contact?
date the calendar with events and other In case of any issues with the calendar, con-
activities. tact WBIF Secretariat:

ENEST-WBIF@ec.europa.eu

When to update it?

The organiser adds the event to the
calendar at least 4 weeks ahead of the
event and updates it along developments
(see below 2.2 on event organisation).

WBIF
9 Communication and Visibility
Guidelines



https://teamup.com/ksxku6m5xkgidqi2n6
https://teamup.com/ksxku6m5xkgidqi2n6

2.2. EVENTS Events are the bedrock of WBIF communi- e Start of works/Groundbreaking event
cation. Stakeholders are expected to orga- * Project implementation milestones
nise C&V actions at key project milestones: (such as site visit, press conference)

* Completion of works event

* Opening / inauguration ceremony

4 weeks before 2 weeks before 1 week before During the event After the event

v Send save the v Invite representatives (EC /EUD /BD) v Share final v Ensure photographer v Send press
date email to agenda / videographer captures release to WBIF
WBIF Secretariat with WBIF event Secretariat
Secretariat

v Share draft event materials with
the WBIF Secretariat for a visibility

v Add event to compliance check v Gather statements from
P e « Confirm with the WBIF Secretariat WO COCULICL
calendar beneficiaries

any supporting materials needed (see
section 3 below for available support)

Lead IFI Lead IFI Lead IFI Beneficiary Beneficiary
(with Beneficiary) (with Lead IFI) (cleared by Lead IFI)

WBIF
10 Communication and Visibility
Guidelines



2.3. PRESS RELEASES

Most often issued after events, press releas-
es are an established way of sharing import-
ant updates and progress with local media.
They also provide the basis for a news arti-
cle on wbif.eu and other EU communication
channels.

The press release is the opportunity to
put the particular investment or action
in context:

* What is the aim of the
project?

* Who will benefit and what
are the main impacts?

e How does it fit in with
national and EU priorities?

e How EU funding through
WBIF helps achieve the
project aims?

WBIF
Communication and Visibility
Guidelines



http://wbif.eu

3. WBIF
SUPPORT

The WBIF Secretariat is responsible for in-
formation and communication activities of
WBIF through a range of channels. Annex
provides a summary of the C&V survey mea-
suring WBIF Secretariat progress with this
objective. Social media channels also target
more broadly audiences interested in the
Western Balkans and their accession process
to the EU.

This section outlines the main focus of the
different WBIF productions, and how stake-
holders are expected to align the type of
content they produce with the narrative ap-
propriate to each channel.

WBIF
Communication and Visibility
Guidelines

Which content on which channel?

Channel

Social media

Publications

Events

Video

Narrative focus

Human stories, beneficiaries, hero shots
WBIF governance bodies decisions and developments, scale of support, impact
EU partnership (Team Europe), impact, future outlook

Transformation, before/after, human stories

Are you planning a
dedicated campaign on
WBIF projects?

* In a certain sector?

* In a specific beneficiary
country or region?

Let us know!
We can join forces and amplify the
message and the reach.



3.1. WBIF PRODUCTIONS Newsletter, News flashes Feature stories

Regular news updates are published Beneficiary-focused feature stories on se-
Social media on vybif.eu, based on press releases lected flagship projects, key milestones or
provided by IFls / other stakeholders strategic events, giving room to testimoni-
informing about project milestones, als, showcasing benefits and results. These
WBIF runs social media channels on: implementation and related activities. can be published on WBIF’s website, on IF

and beneficiaries’ websites, in dedicated

* LinkedIn See section 2.3. for content to be publications and / or on social media.
e Instagram v included in press releases
* Facebook
o X (Twitter) News items are accompanied by a ded- o ———
* YouTube icated newsflash - an email to sub- EBRD and EU
scribers to inform that a new article is support Serbia’s
ﬂ G transition to clean

published.

energy

we o2
Eoey)

Original content
(reels, visuals, A quarterly newsletter sent electroni-

i cally collates all the news published in
pOSts’ V|deOS) EU support through WBIF y i p
is posted 3-4 for the Trans-Balkan Corridor / the previous quarter.

Video/photo team

Qa2 Q 23V ]

webalkans_eu Energy Highway powers up

times per
month.

* Global
yyyyyyy *.Gateway

Montenegro 8 and Serbia ¥ launch the third section of
the Trans-Balkan Electricity Corridor, strengthening a 480
km regional grid and linking the Western Balkans with EU

& Funded by the EU I through @thewbif

Q ® O

Co-funded by
the European Union

WBIF Newsletter

il WBIF works with contracted videographers
8" WBIF Strategic and and photographers to capture content at
Operational Board Meetings WBIF meetings and events.

26-27 January 2026

neighbours

@

Stakeholder content is shared and re-post- In some cases, the costs of

ed as avallable' StakehOIders ShOU|d tag VJE;F bo_ardendorses €171 million package for infrastructure capturing an event can be Shared
@theWBIF in their social media posts about and business support

WBIF content to facilitate reposting.

with stakeholders - check with
WBIF Secretariat in advance.

“Qur aim is simple but hard to achieve:
Complete integration of the Western
Balkans into the EU transport network.”

“Energy-efficient buildings are essential
for the Western Balkans’ energy security.”

Interview with Matej Zakonjsek, Director of the Transport  Interview with Heike Erhorn-Kluttig, Dipl--Ing., Group leader
Community Permanent Secretariat at Fraunhofer Institute for Building Physics.

Read more >> Read more >>

2710112026
European Union to invest €175 million to upgrade Bar-
Golubovci railway line




WBIF publications Webalkans

Publication Focus Period updated The WeBalkans.eu portal is a one-stop shop
for news, stories, funding opportunities, and
WBIF booklet Based on annual report, this provides a succinct Annually . . .
X i ) ) related information on cooperation between
overview of WBIF implementation so far, with a (after Annual Report ]
focus on new projects approved in the previous year.  production) the European Union and the Western Bal-
kans, targeted to the general public. They
Private sector booklet An overview of all running private sector Annually are a media partner of WBIF. The WBIF Sec-
programmes. retariat provides project information, sug-
gestions for feature stories or speakers at
Sector factsheets One-pager with key figures on investments, impacts Twice yearly events to demonstrate the impact of WBIF
and project examples per sector: sustainable investments.

transport, clean energy, environment and climate,
human capital, digital, private sector development.

Beneficiary factsheets One-pager with key figures on investments, impacts Twice yearly

and project examples per beneficiary. WeBalkans.sg

|-, .
Eney giz &5 RYC

Bilateral donor factsheet = One-page factsheet providing overview of BD Twice yearly
and project booklet contributions and projects financed.
Project booklet details full list of BD-supported
projects.
eiain Y | Bt

Western Balkans
Investment Framework

in the Western Balkans

REGIONALN

KANCELARIJA

fSARADNIU ML,
(RYCO)

| EET

WBIF BILATERAL DONORS
Flagship Investments Overview



http://WeBalkans.eu

4. REPORTING AND MONITORING

Reporting

Implementing Partners (IFls and beneficia-
ries) are contractually required to report
regularly on visibility. This is done through
the Annual Implementation Reports and in
MIS; both include dedicated sections for
presenting and reporting visibility actions.

Self assessment checklist for C&V compliance will be added as Annex to the GAF.

Monitoring

The WBIF Secretariat monitors whether vis-
ibility requirements are respected. This ef-
fort is further reinforced by the European
Court of Auditors’ recommendation to en-
sure the EU’s support for WBIF actions is
more visible.




ANNEX:

WBIF ANNUAL

The annual survey of WBIF stakeholders to
gather feedback on communication and vis-
ibility activities in 2025-26 was open from 4
to 22 April 2026, with 46 respondents.

Key results

Around 67% of respondents say their over-
all knowledge of WBIF operations has in-
creased in past year, which is a slight dip
from last year (70%).

C&V SURVEY RESULTS

(1) My overall knowledge of WBIF
operations in the region has increased
in the last year.

Strongly disagree (0.00%) @ Disagree @ Neither agree nor disagree @ Agree

The level of satisfaction with WBIF co-
operation regarding the C&V actions
for projects and activities remains high,
and slightly increased on last year, with a
score of 4.1 on average (out of 5).

(2) | am satisfied with my organisation’s
cooperation with the WBIF Secretariat
(including IFICO) regarding the C&V
activities.

8.89%

4.44%

24.44%

Strongly agree No answer

Over three-quarters of respondents indicat-
ed they know where to find the C&V guide-
lines (mandatory question). Of those who
answered the question, more than half in-
dicated they were familiar with the visibility
requirements, half said they understood the
role of stakeholders in visibility actions, while
just under half said they were familiar with
the steps to take when organising events.



Suggested improvements

The three main suggestions for how stake-
holders can collaborate more effectively
with WBIF on visibility are:

e More local campaigns, with WBIF
material in local languages.

¢ Timely information sharing, in particular
when organising events.

» Clearer definition of visibility
responsbilities for each stakeholder group.

The Communication and Visibility Guidelines
already take these suggestions into account.

EUNEDELJA
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